Financial highlights

(Unaudited: in millions, except per share data) 2002 2001 2000
Revenues $205,789 $ 163,112 $ 144,260
Net income:

Operating results $ 3,266 2,957 1,698
Items impacting comparability (287) (64) 5
Total $1,050 1,117 989

Earnings per diluted common share:

Operating results $1.58 1.33 1.09
Items impacting comparability (0.37) (0.12) 0.02
Total $1.19 1.12 1.05
Dividends paid per common share $0.73 0.62 0.62
Total assets $109,412 65,503 33,381

Cash from operating activities

(excluding working capital) $1,010 3,010 2,228

Capital expenditures and equity investments $ 4,450 3,314 3,085

NYSE price range

High $198 316 145 7/16 76 18

Low 117 58 3234 21316

Close September 30 190 38 13138 74 332






